ZAGOPE

QUALITY, SAFETY AND ENVIRONMENTAL POLICY

Our commitments

@QD Promoting the continuous improvement of management, operational excellence and
compliance with legal, regulatory and contractual requirements.

—  Eliminating hazards, mitigating risks in a continuous manner and ensuring the consultation
~  and participation of our collaborators for continuous improvement of OSH conditions.

. Ensuring a safe and healthy working environment for our collaborators, preventing accidents,
“* injuries and occupational diseases.

X Complying with ethical principles, according to our Code of Ethics and Conduct.

. Preserving and protecting the environment, through pollution prevention, sustainable use of
— resources, and protection of biodiversity and ecosystems.

- Promoting the practices and policies of our governance model ensuring respect for society
"~ and compliance with environmental regulations.

Aims

ORQ Ensuring the best team, through training, motivation and collaborators' satisfaction.
1@1 Having the best partners and suppliers, who are committed to Our own Commitments.
| Pursuing the Sustainable Growth of our Business.

.~ Having the trust of our Clients.
u@ Having the respect and admiration of society and all stakeholders in our business.
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Generating greater value for our shareholders.
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